
Kev Pab Txhais Lus rau UW–Madison Cov Neeg Ua Haujlwm 
 
Koj puas xav tau cov ntaub ntawv xov xwm tseem ceeb hauv tsev kawm ntawv rau lwm yam lus? Koj 
puas xav tau ib tug txhais lus? Muaj cov nram no pab rau UW–Madison cov neeg ua haujlwm. 
 
1.  Covid-19 Assistance Line tus Xovtooj 
Hu 608-262-7777 rau tej lus nug txog kuaj COVID-19, qhov Safer Badgers app, kev pab qhib lub 
xovtooj hauv DoIT, thiab lwm yam txog UW–Madison COVID-19 qhov kev pab cuam. 

• Kev pab txhais lus: Thaum koj hu COVID-19 Assistance Line tus xovtooj, nias #9 thiab hais 
koj yam lus. Yuav muaj ib tug txhais lus thiab tus neeg teb COVID-19 Assistance line tus 
xovtooj nrog koj tham, los ib tug mam rov hu rau koj muaj tus pab txhais lus rau koj. 

• Caij ua haujlwm: 

o Monday − Friday:  7 teev sawv ntxov txog 8 teev tsaus ntuj 
o Saturdays:  7 teev sawv ntxov txog 5 teev tsaus ntuj 
o Sundays:  8 teev sawv ntxov txog 5 teev txaus ntuj 

 
2.  UW–Madison lub Website Muaj Ntau Yam Lus Qhia txog COVID-19 
Cov ntaub ntawv tseem ceeb txog tsev kawm ntawv ua tiv thaiv tus kab mob COVID-19 muaj lus 
Askiv, Spanish, Hmoob, Thaisnpej, Suav thiab Nesphalim nyob hauv 
covidresponse.wisc.edu/translations. 
 
3.  Kev Pab Txhais Lus ntawm Cov Chaw Kuaj COVID-19 
Muaj kev pab txhais lus nyob ntawm txhua qhov chaw kuaj COVID-19 hauv tsev kawm ntawv. Rau 
thov ib tug txhais lus, thov nrog ib tug ua haujlwm ntawm qhov chaw kuaj tham thiab qhia koj yam 
lus. Tus neeg ua haujlwm ntawm qhov chaw kuaj yuav pab siv lub smartphone tiv tauj ib tug neeg 
txhais lus. 
 
4.  Cov Pawg WhatsApp 
Qhov WhatsApp yog ib qho dawb koj txo nruab tau rau koj lub smartphone. Yuav tau txais tsev 
kawm ntawv cov ntaub ntawv xov xwm tuaj ncaj nraim rau hauv koj lub smartphone. 

• Tso npe rau ib pawg WhatsApp kom tau txais cov ntaub ntawv no rau lus Askiv, Spanish, 
Hmoob, Thaisnpej, Suav los Nesphalim. 

• Cov kev qhia txo qhov WhatsApp yog PDF muaj rau ntau yam lus nyob hauv 
hr.wisc.edu/cls/whatsapp. 

• Ib daim video txog yuav txo nruab qhov WhatsApp li cas muaj rau lus Askiv hauv YouTube. 

• Yog koj muaj lus nug txog yuav txo nruab WhatsApp li cas, thov xa ntawv rau Ntsuabzoov 
Thoj rau jzong.thao@wisc.edu los hu rau nws 608-263-2217. 

 
5.  Cultural Linguistic Services 
Cultural Linguistic Services (CLS) muaj kev pab cov neeg ua haujlwm thiab cov ceg ua haujlwm. Yog 
koj xav tau kev pab txhais lus, koj hu tau rau CLS.  
 

Lus Askiv:   608-265-4691, carmen.romero@wisc.edu 
Lus Spanish:  608-265-0838, solanabel.rodriguez@wisc.edu 
Lus Hmoob:  608-263-2217, jzong.thao@wisc.edu 
Lus Thaisnpejn:  608-890-2545, yangbum.gyal@wisc.edu 
Lus Suav:   608-890-2628, shuwen.li@wisc.edu 
Lus Nesphalim:  608-262-7521, parwat.regmi@wisc.edu 
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